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" n'_ I' " '; $~ ~Ji~OI I INVITATION TO TENDER 

~./No . 3436/280125/1731/M ISC/AMC 

~/To 
Mi s. SAPIENT TECHNOLOGIES 
PLOT NO:151, H.NO:8-41/231 A, MC DOWELL COLONY 
UPPAL (P.O), HYDERABAD 

MEDCHAL MALKAJGIRI DISTRICT-500039. 

Email id :sapienttechnologies.ups@gmail.com 

fW:T IOIQ1~4/Dea r Si rs, 

Dated 24.04.2025 

r~ "" .':' tHi.·l1i) f4~H~~q~H IF4~1Jf4,311t11'(~~RtR?td'HI~RI(lic613119J1fih'~H9d~' lqr 
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We are interested in conclusion of AMC for maintena nce of the follow ing system as per 

t he terms and condit ions given below, Kind ly submit your detai led tender t hrough e-procurement 

porta l (https:!leprocure.gov.in/eprocure/app,) 

Sf)~iCf) ~'Cf)l ~q'(OI/DESCRIPTION OF SERVICES 
lffiff/QTY . 

SI. No. Non-Comprehensive AMC for UPS Systems 

AMC for UPS Systems 11 No's 
--

Model and Serial Numbers Name of the Manufacturer/Firm 
0 

.. 
1 ' , Model : HRSeries Bet ter power 

Serial No: 9.00062E+14 

2 Model : PTMl13016 Power-One 

Serial No: 20190801575 

3 Model : HXI BPE 

Serial No: H02B17C00269 

4 Model :S420D Vertiv 

Serial No: 171120ESS434 

5 Model : S420D Vertiv 

Serial No:180nOE5618S 

6 Model : EPX(ePower+) BPE 

Serial No: E12M16LOOOOl 

• ' 0 



7 Model : HiPulseU Vertiv 

Se~al No: 201806HU2146 

8 Model : Harmony S 3300 DB Power 
0-

Serial No: U081609 

9 Model : Harmony-S 3300 DB Power 

Serial No: U081610 

10 Model : Harmony S+ DB Power 

Serial No: 110US5525001 

11 Model : Harmony S+ DB Power 

Se~a l No: 110US5525002 

Incl udes: 
1. Routine Preventive Maintenance 

(P .M.) 6 Visits in a year on any 
convenient day and time. Out of the 
two maintenances one shal l be a 
Major P.M. involving complete 

, .. .... ' .. checkup of t he UPS. ~ i . 
. --

2. 24 Hoursi365 Dcay a year Telephone 
technical support 

3. Attendance for break-downs of the 
system round t he clock i.e. 24x7 al l 
365 days. 

Not includes: 
1. The contract does not include UPS 

spare pa rts, Battery, Battery Spare 
Parts, Battery replaceme nt or repai r, 
etc. 

. • The AMC is required fo r a period of One Year from t he 'date of award . 

• The AMC Can be extended for a further period of One Year Subject to satisfactory services 
on the same Terms & Conditions and Subject to the approval of the Director, CSIR-CCMB 

<., 
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mttl""lqci!{ld/ Terms & Conditions 

1. Reasonability of Prices: a) Please quote best minimum prices applicable for a premiere 
Research I~stitutio~, leaving no scope for any further negotiations on prices. . 
b) A certificate should be given to the effect that the quoted prices are the minimum and 
they have not quoted the same item on lesser rates than those being offered to CSIR­
CCMB to any other customers nor they will do so till the validity of offer or execution of 
the Purchase Order, whichever is later. 
c) Past Purchase Orders (Last 24 Months) 

2. Payment Terms: Payments for service will be made on half yearly basis only after 
providing satisfactory service. 

3. Penalty clause for late service: In case of delay in providing serv ices on part ofthe su pplier, 
a penalty @ 1% per week of Order value will be charged for delayed period. 

4. Validity Period: Your offer should be valid for 90 days from the date of opening of tenders . 

5 . . FORCE MAJEURE: The Supplier shall not be liable for forfeitu re of its performance bank 
' gu-arantee, liquidated damages or t erminati on for default, if and t o t he extent t hat, its 
delay in performance or other failure t o perform its obligations under the Contract is t he 
result of an event of Force Majure. For purposes of this Clause, "Force Majeure" means 
an event beyond t he control of the Supplier and not involving the Supplier's fault or 
negligence and not fo reseeable. Such events may include, but are not limited to, acts of 
the Purch aser eit her in its sovereign or contractual capacity, wars or revo lutions, fires, 
flood s, epidemics, quarant ine rest rictions and freight em bargoes. 

If a Force Majeure situation arises, t he Supplier shall prom ptly noti fy t he Purchaser in 
wri ting of such conditions and t he cause thereof. Unless otherwise directed by t he 
Purch3ser in writ ing, t he Supplier shall continue t o perform its obligations under the 
contract as far as is reasonably practical , and shall seek al l reasonab le alternath e mea ns 
for performance not prevented by t he Force Majeure event. 

6. Arbitration: The Purchaser and t he supplier shall make every effort to resolve amicably by 
direct informal negotiation any disagreement or dispute arising between them under or 
in connection with the Contract. If, after twenty-one (21) days, the parties have failed to 
resolve their dispute or difference by such mutual consultation, then either the Purchaser 
or the Supplier may give notice to the other party of its intention to commence 
arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in 
respect of this matter may be commenced unless such notice is given . Any dispute or 
difference in respect of which a notice of intention to commence arbitration has been 
given in accordance with this Clause shall be finally settled by arbitration . Arbitration may 
be commenced prior t o or after delivery of the Goods under the Contract. The dispute 
settlem ent mechanism/ arbitration proceedings shall be concluded as under: 

a. If any dispute or difference arises between the parties hereto as to the construction, 
interpretation, effect a nd implication of any provision of this agreement, inclu'Jing the 
rights or liabilities or any claim or demand of any party against other or in regard any 



other matter under these presents but excluding any matters, decisions or 
determination of which is expressly provided for in this agreement, such disputes or 
differences shall be referred to Delhi International Arbit ration Centre ( DIAC) New 
Delhi. The award of the arbitrator so appointed shall be final, conclusive and binding 
on all parties. ',. ' 

b. In the case of a dispute between the purchaser and a Foreign Supplier, t he dispute 
shall be settled by arbitration. In accordance with provision of sub-clause (a) above. 
But if this is not acceptable to the supplier then the dispute shall be settled in 
accordance with provisions of UNCITRAL (United Nations Commission on International 
Trade Law) Arbitration Rules . 

The venue of the arbitration shall be the place from where the purchase 
order/contract is issued. Notwithstanding any reference to arbitration herein, a) the 
parties shall continue to perform their respective obl igations under the Cont ract 
unless they otherwise agree; and b) the Purchaser shall pay the Supplier any monies 
due the Supplier. 

7. Conditional Tender: Conditional tender will not be accepted and will be summarily 
rejecte.d. The tender should be addressed to the Director, CSIR-Centre for Cellular & 
Molecular Biology, Uppal Road, Hyderabad - 500007. 

8. The rights to accepting the tender will rest with the Director CSIR CCMB who does not 
bind himself to accept the lowest tender and reserves the right to himself to reject or 
partially accept any or all the tenders received, without assigning any reason. 

9. Code of Integrity: A declaration by the bidder for code of integrity and conflict of interest 
should be provided as per format attached. 

10. JURI DICTION: Any dispute will be subject to Indian Law and local courts at Hyderabad, 

India only. 

11. The tenders are liable to be rejected if any of the above conditions are not complied with. 

, . 

~/Yours faithfully, 

[('i"'j 
Controller of Stores & Purchase Officer 

SUDHANSHU SHEKHAR CHDUDHARY 

'. 

) 



Format for declaration by the Bidder for Code of Integrity & conflict of interest 
(Refer para 3.2.1 & 5.1.2 (ix)(m) of the CSIR Manual) 

(On the Letter Head of the Bidder) 

Ref. No: _________ _ 

To, 

Director, 
CSIR-Centre for Cell ular & Molecular Biology (CCMB), 
Habsiguda, Uppal Road, 
Hyderabad- 500007, India 

Sir, 

Date _______ _ 

With reference to your Tender No. dated I/We 
hereby declare that vye shal l abide by the Code of Integrity for Public Procureme(lt as mentioned 

'.' >: . under. Para 1.3.0 of ITB of your Tender document,and have no conflict of interest. 

The detai ls of any previous transgressions of the code of integrity with any entity in any 
country during the last three years or of being debarred by any other Procuring Entity are as 
under: 

a 
b 
c 

We undertake that we shall be liable for any punitive action in case of transgression/ 
contravention of this code. 

Thanking you, 

, '0 

Yours sincere ly, 

Signature 
(Name of the Author ized Signatory) 

Company Sea l 

, '0 



Format for declaration by the Bidder for Reasonability of Prices 
(On the Letter Head of the Bidder) 

. 
Ref. No: _________ _ 

To, 
The Di recto r, 
CS IR-CCMB, 
Hyderabad- 500007. 

Sir, 

Date ----------------

With reference to your Tender No. ________ dated ______ I/We 

hereby certify that the price/s offered vide our Quotation No. _______ ____ dated 

is reasonable. --- -

We furthercertify that the quoted prices are the minimum and we have not quoted the 

s,ame item/s on lesser rates than those being offered to CC~B, to any other customers. 

Thanking you, 

Yours sincerely, 

Signature 

(Name of the Authorized Signatory) 

Company Seal 

• 'C 




